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Hightech competency between design and information.
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IntroductionIntroduction

BEKOBEKO´́ss HOMEBUTLERHOMEBUTLER

�� Market Market readyready AAL AAL solutionsolution accordingaccording to to thethe requirementsrequirements of of thethe

EUEU--initiative initiative 

�� BarrierfreeBarrierfree conceptconcept

�� BEKO BEKO actsacts as a technology as a technology suppliersupplier & & fullfull serviceservice providerprovider to all to all 

customerscustomers (B2B and B2C)(B2B and B2C)

TheThe VitaSmartVitaSmart projectproject

�� ImprovementImprovement of passive of passive VitalmonitoringVitalmonitoring byby usingusing latestlatest

recommenderrecommender systemssystems
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HOMEBUTLER HOMEBUTLER 

TECHNOLOGY & SERVICE CONCEPTTECHNOLOGY & SERVICE CONCEPT
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HOMEBUTLER CENTERHOMEBUTLER CENTER
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HOMEBUTLER WEBSERVICESHOMEBUTLER WEBSERVICES

forfor carerscarers, relatives, , relatives, friendsfriends, , serviceservice providersproviders
- address book
- calendar
- uploading pictures
- SMS communication
- plain text commun.
- Internet Content
- integrated services
such as 

- care services
- meals on wheels
- taxi
- …

Synchronisation of data between webservice and the TV in 
the living room
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„„WhatWhat happenshappens whenwhen I I cannotcannot

seekseek helphelp on on mymy ownown??““

•• oneone of of thethe mainmain fearsfears of of elderlyelderly peoplepeople

•• a a majormajor reasonreason to to leaveleave oneone‘‘ss homehome tootoo earlyearly

VITASMART PROJECT CASEVITASMART PROJECT CASE
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CURRENT SITUATIONCURRENT SITUATION

•• high high errorerror raterate

•• erroneouserroneous alarmsalarms duedue to to forgettingforgetting

•• activationactivation of of alarmalarm requiredrequired
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VitaSmartVitaSmart aimsaims atat

•• takingtaking thethe burdenburden fromfrom thethe elderlyelderly to to activelyactively acknowledgeacknowledge thatthat
theythey areare o.ko.k. . 

•• providingproviding a a safetysafety netnet forfor elderlyelderly whenwhen theythey areare alonealone in in theirtheir
homehome

SOLUTIONSOLUTION
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HOMEBUTLER HOMEBUTLER 

SMART HOME EQUIPMENTSMART HOME EQUIPMENT
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HOMEBUTLER HOMEBUTLER VitaSmartVitaSmart

mainmain functionsfunctions

•• automaticautomatic trackingtracking of of presencepresence and and absenceabsence

•• automaticautomatic trackingtracking of of activitiesactivities in in thethe Smart HomeSmart Home
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•• isis awareaware of of positionposition and and functionfunction of of eacheach sensorsensor in in thethe
individualindividual homehome

•• isis awareaware of time of of time of dayday, , seasonseason, , riskrisk group(sgroup(s) ) thethe useruser
belongsbelongs toto

•• modelsmodels and and learnslearns aboutabout „„normalnormal““ activitiesactivities in in thethe individualindividual
Smart HomeSmart Home

•• identifiesidentifies and and qualifiesqualifies deviationsdeviations fromfrom thethe expectedexpected

HOMEBUTLER HOMEBUTLER VitaSmartVitaSmart

intelligenceintelligence
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•• wewe distinguishdistinguish 3 3 stepssteps of of emergencyemergency escalationescalation

1.1. systemsystem „„asksasks““ useruser

2.2. systemsystem notifiesnotifies a a trustedtrusted thirdthird partyparty

3.3. systemsystem initiatesinitiates an an alarmalarm

VitaSmartVitaSmart takestakes actionaction
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PartnersPartners
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ContactContact

Erich Erich GstreinGstrein

DirectorDirector Studio Smart Agent TechnologiesStudio Smart Agent Technologies

Research Studios Research Studios AustriaAustria
Thurngasse 8, AThurngasse 8, A--1090 Wien1090 Wien

erich.gstrein@researchstudio.aterich.gstrein@researchstudio.at

Ingmar Ingmar GoetzloffGoetzloff

HeadHead of Business of Business DevelopmentDevelopment

Smart Home SolutionsSmart Home Solutions

BEKO Engineering & Informatik AGBEKO Engineering & Informatik AG
Gruberstr. 2 Gruberstr. 2 –– 6, A6, A--4020 Linz4020 Linz

Phone: +43Phone: +43--732732--655465655465--8888

EE--Mail: Mail: ingmar.goetzloff@beko.atingmar.goetzloff@beko.at

Brigitte Brigitte KrennKrenn

HeadHead of Interaction Technologiesof Interaction Technologies

ÖÖsterreichisches Forschungsinstitut fsterreichisches Forschungsinstitut füür AIr AI
Freyung 6, AFreyung 6, A--1010 Wien1010 Wien

brigitte.krenn@ofai.atbrigitte.krenn@ofai.at

brigitte.krenn@researchstudio.atbrigitte.krenn@researchstudio.at
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BEKO Engineering & Informatik AGBEKO Engineering & Informatik AG

HighHigh--tech competency between design and information.tech competency between design and information.

Established in 2004; previous companies 1966, 1978Established in 2004; previous companies 1966, 1978

100% subsidiary of BEKO HOLDING AG100% subsidiary of BEKO HOLDING AG

Employees: 800, Sales 2008: EUR 54.2 mill.Employees: 800, Sales 2008: EUR 54.2 mill.

6 locations6 locations

Subsidiary: BEKO Engineering Subsidiary: BEKO Engineering spolspol. . s.r.os.r.o., Czech Republic., Czech Republic

Business areas:Business areas:

�� Industrial Solutions & ServicesIndustrial Solutions & Services

•• Mechanical Engineering, Electrical Engineering, Automation, Mechanical Engineering, Electrical Engineering, Automation, Software Software 

development development 

�� Professional ServicesProfessional Services

•• Software lifecycle management: public & financial sectorSoftware lifecycle management: public & financial sector

�� Competence Center Smart Home SolutionsCompetence Center Smart Home Solutions

�� Competence Center SAPCompetence Center SAP

�� Competence Center PLMCompetence Center PLM


