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• Location: Spain/ Basque Country/ Vitoria-Gasteiz, Bilbao, 
Donostia-San Sebastian

• Mission: The Ertzaintza is the integral police of Euskadi. 
Committed to the society it serves, promotes peace and 
coexistence, security and well-being of people.

• Experience: Since 2015 we have participated in proposals and 
project H2020
• LETSCROWD: Law Enforcement agencies human factor methods and 

Toolkit for the Security and protection of CROWDs in mass gatherings. 
H2020-SEC-2016-2017-1

• ARIES: ReliAble euRopean Identity EcoSystem. FCT-09-2015
Law Enfocement capabilities topic 5: Identity Management

• Contact:
• Iosu Alonso Velasco

• Chief Commissioner Coordination UBM Sections
ERTZAINTZA

• jaalonso@seg.euskadi.eus

• +34 944 061 517

ERTZAINTZA. 
SECURITY DEPARTMENT. 
BASQUE GOBERNMENT
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General information

SU-DRS01-2019
Human factors, and social, societal, and organisational aspects for 
disaster-resilient societies 

SU-DRS02-2019 Innovation for rapid and accurate pathogens detection 

SU-DRS03-2019 
Pre-standardisation in crisis management (including natural 
hazard and CBRN-E emergencies) 

SU-DRS04-2019 Chemical, biological, radiological and nuclear (CBRN) cluster 

SU-DRS05-2019
Demonstration of novel concepts for the management of 
pandemic crises 

SU-GM01-2019

Pan-European networks of practitioners and other actors in the 
field of security in two specific areas of specialisation: 
1)the protection of public figures
2)the handling of hybrid threats

TOPICS

SU-DRS01-2019
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs02-2018-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs03-2018-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs04-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs05-2019.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-gm01-2018-2019-2020.html
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Targeted Topic

• TARGETED TOPIC

SU-DRS01-2019
Human factors, and social, societal, and organisational aspects 
for disaster-resilient societies 

SU-DRS01-2019
https://bideoak2.euskadi.eus/2015/11/19/simulacro_interior/html5/simulacro_interior.mp4
https://bideoak2.euskadi.eus/2015/11/19/simulacro_interior/html5/simulacro_interior.mp4
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwibteDw39_cAhXRxoUKHfV9C70QjRx6BAgBEAU&url=http://www.elmundo.es/elmundo/2010/01/16/paisvasco/1263666677.html&psig=AOvVaw2iNkU74oyZ2Arj3OrYWkxo&ust=1533896497797010
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwibteDw39_cAhXRxoUKHfV9C70QjRx6BAgBEAU&url=http://www.elmundo.es/elmundo/2010/01/16/paisvasco/1263666677.html&psig=AOvVaw2iNkU74oyZ2Arj3OrYWkxo&ust=1533896497797010
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj7gNCB7N_cAhXCzoUKHWaPAaIQjRx6BAgBEAU&url=https://www.eitb.eus/es/noticias/politica/videos/detalle/5446128/video-la-brigada-movil-ertzaintza-proceso-modernizarse/&psig=AOvVaw3qqVEw_z6lFiPOHguWDhmR&ust=1533899747865724
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj7gNCB7N_cAhXCzoUKHWaPAaIQjRx6BAgBEAU&url=https://www.eitb.eus/es/noticias/politica/videos/detalle/5446128/video-la-brigada-movil-ertzaintza-proceso-modernizarse/&psig=AOvVaw3qqVEw_z6lFiPOHguWDhmR&ust=1533899747865724
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjHjrie7N_cAhVO3RoKHdP7DPYQjRx6BAgBEAU&url=https://deskgram.org/blackwolf_lobonegro?next_id%3D1725516378441323045_3526057019&psig=AOvVaw1qVI3Se_dD0yuFEtvg3g4U&ust=1533899787814748
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjHjrie7N_cAhVO3RoKHdP7DPYQjRx6BAgBEAU&url=https://deskgram.org/blackwolf_lobonegro?next_id%3D1725516378441323045_3526057019&psig=AOvVaw1qVI3Se_dD0yuFEtvg3g4U&ust=1533899787814748
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiPxNK87N_cAhVJJBoKHakpBnwQjRx6BAgBEAU&url=https://www.abc.es/internacional/abci-bomba-segunda-guerra-mundial-artificieros-no-pueden-desactivar-201705071632_noticia.html&psig=AOvVaw3a6Z4o3BGbvqxiY7CvVboz&ust=1533899856670686
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiPxNK87N_cAhVJJBoKHakpBnwQjRx6BAgBEAU&url=https://www.abc.es/internacional/abci-bomba-segunda-guerra-mundial-artificieros-no-pueden-desactivar-201705071632_noticia.html&psig=AOvVaw3a6Z4o3BGbvqxiY7CvVboz&ust=1533899856670686
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• 1 Policy formulation tools that facilitate the analysis and
evaluation of the same, in order to align objectives, and facilitate
their implementation and integration from an operational point of
view with criteria of efficiency and effectiveness.

• 2  Efficient governance: methods, processes and tools that 
facilitate command and control structures at a strategic, tactical 
and operational level in the context of multi-agency intervention.

• 3 Integration of systems and communications in multiagency 
command and control platforms.

List your 3 major needs

Operational Needs

https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi3gJPS3N_cAhWGzIUKHVH-A6YQjRx6BAgBEAU&url=https://elpais.com/diario/2008/06/02/paisvasco/1212435599_850215.html&psig=AOvVaw2vf1Ni38ymlRI9Yonzchh2&ust=1533895610654604
https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi3gJPS3N_cAhWGzIUKHVH-A6YQjRx6BAgBEAU&url=https://elpais.com/diario/2008/06/02/paisvasco/1212435599_850215.html&psig=AOvVaw2vf1Ni38ymlRI9Yonzchh2&ust=1533895610654604
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• Policies: 

Greater Security & Safety integration

• Management:

Integration of systems and communications in multiagency command
and control platforms.

• Ethics and Rights:

Research and development of solutions that overcome the challenges
of protecting citizens and their fundamental rights, especially in
social networks and the digital society.

Project Idea
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• Combination of experience and illusion, being the integral
police and a society that has shown to have a high degree of
resilience. (Many years of dictatorship and terrorism, some
important natural catastrophes, floods, etc.)

• Flexibility and high capacity to adapt to social and
technological changes. (A society of 2.1 M inhabitants, with a
police force of 8,000, apart from the local police of the
municipalities).

• Resources and capabilities to provide public safety services,
people, facilities and high-level infrastructure, which insure the
implementation and development of innovation projects.

• Networking: The ERTZAINTZA is one more part of the Public
Security System of the Basque Country, and therefore, it is in
close contact with the rest of the stakeholders of the System.

Contribution

The ERTZAINTZA has the following strengths:


