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DISASTER RESILIENCE

PITCH SESSION
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• Location: Spain/ Basque Country/ Vitoria-Gasteiz, Bilbao, 
Donostia-San Sebastian

• Mission: The Ertzaintza is the integral police of Euskadi. 
Committed to the society it serves, promotes peace and 
coexistence, security and well-being of people.

• Experience: Since 2015 we have participated in proposals and 
project H2020
• LETSCROWD: Law Enforcement agencies human factor methods and 

Toolkit for the Security and protection of CROWDs in mass gatherings. 
H2020-SEC-2016-2017-1

• ARIES: ReliAble euRopean Identity EcoSystem. FCT-09-2015
Law Enfocement capabilities topic 5: Identity Management

• Contact:
• Iosu Alonso Velasco

• Chief Commissioner Coordination UBM Sections
ERTZAINTZA

• jaalonso@seg.euskadi.eus

• +34 944 061 517

ERTZAINTZA. 
SECURITY DEPARTMENT. 
BASQUE GOBERNMENT
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General information

SU-DRS01-2019
Human factors, and social, societal, and organisational aspects for 
disaster-resilient societies 

SU-DRS02-2019 Innovation for rapid and accurate pathogens detection 

SU-DRS03-2019 
Pre-standardisation in crisis management (including natural 
hazard and CBRN-E emergencies) 

SU-DRS04-2019 Chemical, biological, radiological and nuclear (CBRN) cluster 

SU-DRS05-2019
Demonstration of novel concepts for the management of 
pandemic crises 

SU-GM01-2019

Pan-European networks of practitioners and other actors in the 
field of security in two specific areas of specialisation: 
1)the protection of public figures
2)the handling of hybrid threats

TOPICS

SU-DRS01-2019
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs02-2018-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs03-2018-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs04-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs05-2019.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-gm01-2018-2019-2020.html
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Targeted Topic

• TARGETED TOPIC

SU-DRS03-2019 
Pre-standardisation in crisis management (including natural 
hazard and CBRN-E emergencies) 

SU-DRS04-2019 Chemical, biological, radiological and nuclear (CBRN) cluster 

https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs03-2018-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-drs04-2019-2020.html
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• 1 Policies: The most pressing problem in the RBQ units is to
convert them into a multi-agency reality by implementing the
multidisciplinary nature that is always used when participating in
any training or scientific forum.

• 2  Governance: methods, processes and tools that facilitate 
command and control structures at a strategic, tactical and 
operational level in the context of multi-agency intervention.

• 3 Integration "technological advances

List your 3 major needs

Operational Needs
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• Policies: 

Develop innovative processes that help manage the 
complexity of this type of emergencies, through an inter and 
intradisciplinary approach, integrating teams of health services, civil 
protection, police, fire, logistics, etc.

• Management:

Decontamination: Work to incorporate other agencies and first
responders in emergencies (firefighters ...) to this specific task that
requires an important training work.

• Training:

Keep us informed and attentive to the development of the industry in
this aspect is a must

Project Idea
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• Combination of experience and illusion, being the integral
police and a society that has shown to have a high degree of
resilience. (Many years of dictatorship and terrorism, some
important natural catastrophes, floods, etc.)

• Flexibility and high capacity to adapt to social and
technological changes. (A society of 2.1 M inhabitants, with a
police force of 8,000, apart from the local police of the
municipalities).

• Resources and capabilities to provide public safety services,
people, facilities and high-level infrastructure, which insure the
implementation and development of innovation projects.

• Networking: The ERTZAINTZA is one more part of the Public
Security System of the Basque Country, and therefore, it is in
close contact with the rest of the stakeholders of the System.

Contribution

The ERTZAINTZA has the following strengths:


